ADVANCED TECHNICAL INFORMATION

Can on — ATI-K-114
MODEL: Super G3 Fax Board-J1

SUBJECT: Installation of Fax Board-J1

Details:

The Super G3 Fax Board-J1 is now available for the iR2200/2800 and 3300 models.

It has been brought to our attention that the installation procedure provided with the fax board,

(page 3, item 5), shows 2 cables from the fax board connecting to the off hook detection PCB. In fact
only one cable will be present. When installed, a total of three cables are connected to the off hook
detection PCB, leaving two connectors unused.

To / From Fax
Board J1

THESE CONNECTORS ARE NOT USED
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< Upgrading >

The host iR should be upgraded to system firmware version 11.02 or higher.

< Product Fax Drivers >

At the time of writing this ATI, no fax drivers are supplied in the box with the Fax Board-J1. The
correct version to use is V1.50 for Windows and this is available via the Canon Intranet/Dealernet.

NOTE: No fax drivers are currently available for Apple Mac.
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